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International SOS (IntISOS) PROVEN ASSETS.

FUNDAMENTAL VALUE.

= IntlISOS is the world's leading provider of medical assistance,
International healthcare and security services

Global infrastructure
alarm centres, clinics,
oMices, transponation,

oONiNe Services

Expertise
of our people
mecical, security, operational
and technical teams around
the world

Customer

Logistical
capabilities
network of proviciers
data management and
COMMUNICAtoON Syslams

“From the beginning, our company was founded on the principle of putting the member first. Our teams work closely
together so the customer is at the heart of every decision.”
- Nick Peters, CEO, Americas Region, International SOS
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IntISOS Worldwide Expertise and ACCGSSib”it%movﬁhssﬁs.

NDAMENTAL VALUE.

4 )

International SOS Global
Footprint

» 11,000 employees

* 1,200 doctors

« 200 security specialists
« 27 assistance centres
* 46 clinics

» 79,000+ providers

* 4.9 million casesl/year
[ International SOS office

e 10 dedicated air ambulances @ International SOS alarm center and office
0 International SOS clinic

: 99+ Iang UageS su pported 2~ Dedicated air ambulance
\ / 2= International SOS Americas preferred provider

I International SOS and Control Risks joint resource

‘ MedAire office
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PROﬁN ASSETS.
IntISOS and Freeport-McMoRan FUNDAMENTAL VALUE.

= IntlISOS has been the medical provider of choice for
Freeport-McMoRan since the mid 1980’s

= Freeport-McMoRan works closely with IntISOS to
ensure employees and dependents who travel or
reside outside of their home country have access
to the best available emergency medical and
security services 24 hours per day, 365 days per
year

= IntISOS is available to ensure your health and
safety are taken care of before, during, and after
your trip or stay abroad

= IntISOS provides Freeport-McMoRan employees
with a dedicated emergency hotline to initiate
Immediate resolution for medical or security issues
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IntISOS Business Traveler PRdV;NASSETS
Membership Services FUNDAMENTAL VALUE.

IntISOS services include:
= 24-hour world-wide response capability

= Referrals to the most appropriate medical and security providers
= Ground ambulance transport to nearest center of medical excellence
= Arrangement of hospital admission including guarantee of payment

= Emergency evacuation to nearest center of medical excellence or safe
zone

= Medical management throughout, including liaison with employer and
family

= Repatriation to home or country of residence after care is provided
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IntlISOS Business Traveler Y=
Membership Services L PROVEN SRS,

= Online medical and security alerts, reports, country and city guides
= Assistance with obtaining medication and medical supplies

= Legal referrals

= Emergency message transmission

= Translation and interpreters

= Lost document advice and assistance

= Cash advances (in emergencies)

= Repatriation of mortal remains
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INtISOS Remote Site Services for
PROVEN ASSETS.

Freeport-McMoRan FUNDAMENTAL VALUE.

= [ntISOS provides on-site healthcare services to some Freeport-
McMoRan overseas operating sites

« Cerro Verde
- Exploration camps

- PTFI

- Prescription drugs available at IntISOS clinics operated at
Cerro Verde and PTFI operations

- Basic and emergency dental services available at IntiISOS
clinics

- All impending dental work should be taken care of before
deployment
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INtISOS Services Misconception T

= IntlISOS is not an insurance provider

* IntISOS is just the coordinator of medical and security
assistance as well as evacuation services

= IntlISOS will only issue a guarantee of payment for services
as approved by Freeport-McMoRan

* IntISOS then coordinates with UnitedHealthcare Global
Expatriate Insurance Plan to pay for covered medical
services outside of the U.S.
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When to Contact IntiSOS

| = =)

PROVEN ASSETS.
FUNDAMENTAL VALUE.

( Review online Country\

Medical Guides, Travel
Security and/or Country
Risk Forecast for your
destination

- Call Assistance Center
to ask about specific
medical or security
concerns (Pre-
departure briefing)

+ Subscribe to medical,
travel and/or risk email
alerts through your
IntISOS online portal,

(https://www.internationalsos.c
om/MasterPortal/default.aspx?
membnum=11BCPA000119)

Before you travel C

(Call an Assistance\

Center if you have a
medical or travel
security concern

« Call an Assistance
Center if you need
to find a medical
service such as
doctor, clinic or
dentist

 Call IntISOS to
arrange hospital
admission and
payment of medical
expenses

. J

. J

/You or someone
on your behalf
call an Assistance
Center immediately

+ Advice will be
provided and
arrangements of
necessary services
will begin

- Emergency medical
care or security
support will be
coordinated

* You should also call
the local Freeport-
McMoRan site HR

Manager for

\addltlonal a55|stany

/Call an ASS|stance\

center if you don't
feel well

« Immediate advice
will be provided

+ IntISOS can assist
with arranging
follow-up care or
hospital admission,
if required
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https://www.internationalsos.com/MasterPortal/default.aspx?membnum=11BCPA000119
https://www.internationalsos.com/MasterPortal/default.aspx?membnum=11BCPA000119

HOW IT WORKS

TRAVELLER BECOMES UNWELL IN PERU ASSISTANCE CENTRE DOCTOR ASSESSES TRAVELLER IS DIRECTED TO NEAREST

AND CALLS INTERNATIONAL SOS TRAVELLER. MEDICAL ADVICE IS PROVIDED. VERIFIED MEDICAL PROVIDER & PAYMENT

ASSISTANCE CENTRE via APP BUTTON. LOCAL MEDICATION AVAILABILITY & IS ARRANGED.

TRANSLATION SUPPORT IS GIVEN.
N
W
!
| =

THE CASE IS FOLLOWED IN ITS ENTIRELY. ASSISTANCE CENTRE FOLLOWS UP WITH COMPANY INSURER IS

FINAL UPDATE GIVEN TO INVESTED THE TRAVELLER, COMPANY, INSURER, & NOTIFIED OF THE INCIDENT. AT COMPANY’S

PARTIES. FREEPORT INTERNATIONAL HR PROVIDER. ALSO ASSIST WITH NECESSARY REQUEST, INTERNATIONAL SOS DOCTOR

AND CORPORATE HR INFORMED. TRAVEL CHANGES. SPEAKS TO MANAGER RE CASE
TRAVELLER COMES HOME SAFE AND

HEALTHY.



IntISOS Contact Information PROVEN ASSETS.
FUNDAMENTAL VALUE.

= Call the dedicated Freeport- =505
McMoRan Hotline number on

you r Intlsos Contact Ca rd Call for medical or security assistance 24/7/365 (call collect where available)
anytime- Freeport-McMoRan Emergency Hotline: +1 215 942 5500
Membership No: 11BCPA000119 | Alternative Alarm Centre Phone Numbers:
Freepon.McMoRan Inc. Johannesburg: +27 11 541 1300
-+ 1 (215) 942 - 5500 Corporate Comprehensive Jakarta +62 21 750 6001
Access Membership London +44 208 762 8008

= Or call the alternate IntlISOS
Assistance Center numbers =
listed on your IntISOS Contact
Card

5%« Employee ID

- Or qU|Ck dlal IntISOS for i « Freeport-McMoRan work location division/subsidiary name

. . - « Employee status
|m med |ate hel p Wlth Intlsos « Indicate if you are at a job site or travelling
App Please use the QR code above to download our free Assistance app.
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IntISOS Assistance App ROVEN 15515

FUNDAMENTAL VALUE.

Download now: app.internationalsos.com

= IntISOS Assistance App is available as part of Freeport-McMoRan’s
membership

= |Includes quick dial information for immediate help
= Country and security alerts for each country
= Download app today!
1. Go to the Freeport-McMoRan Afaria App store
(employees) or your cell phone’s application stor /

2. Search for the “International SOS” app

3. Use Membership Number
11BCPAO000119 to login after install

4. Say “YES” to all push invitations
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INtISOS Online Portal ROVEN ISETS

FUNDAMENTAL VALUE.

INtISOS Freeport-McMoRan online portal -

https://www.internationalsos.com/MasterPortal/default.aspx?membnum=11BCPA000119

Lol il

= @ [t
@ ] https://www.internationalsos.com/MasterP ortal/default.aspx?rm D~ac H International 505 Member ... | | s fEh

File Edit View Favorites Tools Help

3
5 HM FMWeb - B International SOS - All Do... ES Retirement H&W - All Do... B Core Benefits - All Docum... 33 FM Web e:j Free Hotmail B:j Gibson, Gina L
~
St FREEPORT-McMoRAN s Trovel
ance Program
Medical & Security Alerts | Solomon Islands 5/7/2015 10:39:00 AM Mo reports of casuslties, damage following strong offshore earthquake; tsuna
|Search for a Country or Disease || Search | HOME EMERGENCY CONTACTS FAQS MEMBERSHIF BENEFITS SIGN OUT
Count: Este sitio de web también estd disponible en Castellano. Para hacer el cambio, haz Download the
Please select s counts w click en “Language” en el lado izguierdo v otro click en “Spanish”
= Assistanc
Language
English v
Ebola update:
Disease & Prevention For the mast current information and advice on the Ebola virus, visit
Flease Select h www intermnationalsos comfebols
= Travel Advice Cal fet meheel or secufy assstince 3 ol e v palk|
(=) Security Advice Welcome to the Freeport-McMoRan Global Assistance Program Frosport-dcofRian Emergeacy Hollne: +1 215 042 6500
o Mertbarsaip Ha: 1IBEPABOOTTN | Alereai rm Cos Prs Mo
() i Al Providing all Freepori-McMoRan employees that travel intemationally for business with Fineport-WehiRar bz Mbwmsry 47711801 U
=/ Email Alerts medical, security and travel assi: . ged and adr by International SOS. Corpart CampreterE M eREMEN
International SOS5 is the world's largest medical and security assistance company, with more Hevess Mambrstp Lo B L
than 5,000 professionals in 24-hour Assistance Centers, intemational clinics and remote-site Print Card
medical facilities across five continents. International SOS is the leader in their field, ready to
= Print/Email Report help you with all of your medical and security needs.
‘\‘-——‘ Ebola Virus
Whenever you travel away from your country of residence, make sure you have your l
International 3OS card handy. Alsc make sure you review important medical and safety
information about the country to which you are traveling. We encourage you to leam more
Current Medical Alerts about the Program Benefits and to find answers to Frequently Asked Questions. EmergenCy Record
Current Security Alerts . o
Sign Up for Email Alerts Also, you can now store and access your vital personal health, vaccination and travel
information online, anytime, anywhere. It will be available to you and, with your consent, S0OS
medical staff, better assisting you in the event of an emergency. The system also
recommends appropriate vaccinations and sends you reminders when follow-up boosters are
required. Activate Your Emergency Record. v

Travel Security Online

- FREEPORT-McMoRAN
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https://www.internationalsos.com/MasterPortal/default.aspx?membnum=11BCPA000119
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Freeport-McMoRan HR Assistance FUNDAMENTAL VALLE.

= |n addition to calling IntISOS you should also contact the
local site HR Manager for additional assistance and support

= IntISOS will inform International HR (or Corporate HR if
traveling on business) that you have contacted IntISOS for
emergency assistance

* Notification of case only — no medical information
transmitted
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El Abra, Chile HR Contact At

= Enrique Aguilar Mesa
* El Abra HR Manager
- +56 2818721 office
* +56 9 6917 6093 mobile
« Eaguilar@fmi.com
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Santiago, Chile HR Contacts FUNDMENTAL TALUE

= Francisca Morales
« FMSA Santiago
456 956491142 mobile
« +56 2 2873 1041 office
« 8873-1041 interoffice
 fmorales2@fmi.com

= Reinaldo Montecinos
« FMSA Santiago
 +56 947709142 mobile
 +56 2 28731228 office
* rmonteci2@fmi.com
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Cerro Verde, Peru HR Contact

PROVEN ASSETS.
FUNDAMENTAL VALUE.

= Juan Manuel Villanueva Soto

HR Manager

Cerro Verde Operations

+51 54 381515 ext. 2276 office
+51 959 86 1133 mobile
jvillanu@fmi.com

- FREEPORT-McMoRAN
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0 | ) “.S.
Stowmarket HR Contact T

= Mike Brewer
- HR Manager
« Stowmarket
* +44 (0) 781 016 8121 cell phone
 +44 (0) 1449 674431 ext 905 office
* mbrewerl@fmi.com
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mailto:mbrewer1@fmi.com

PTFI Expat HR Contacts FNDAIETAL AL

= Deanne Willingham
 Manager, Corporate Planning and Integration
« +62 901 464 343 office
- 8546 8121 site office dial
* +62 812 407 9595 1 mobile
 pwilling@fmi.com
= Jeff Thompson
« Gen. Supt. Business Planning & Analysis
« +62 901 46 8121 office
« 8546 8121 site office dial
* +62 812 4709 7414 mobile
* jthompso5@fmi.com
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Prepare before you leave - =
PROVEN ASSETS.

Expatriate/Traveler Responsibilities FUNDAMENTAL VALUE.

= Your pre-departure checklist

[ International SOS card in my wallet

[ Program an assistance centre number into my mobile phone

[ Download the assistance app on your phone and your spouse’s

[ Visit the International SOS portal review country/city information

[ Make sure you have IntlISOS and your HR Manager contact information available with you
at all times

[ Sign up for email alerts

' e’ e wy' \( e

[ Call an assistance centre for a travel brief
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Expatriate/Traveler Responsibilities et

Keep FM Travel Center advised of ALL your travel plans

- Keep your personal travel profile in Concur up-to-date

* Reservations through FM Travel are transmitted to IntISOS every
3 hours

 Self reservations in Concur are also transmitted
(Concur is part of the FM Travel Center System)

- Self reservations are currently limited to domestic bookings
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IntISOS Personal Travel Coverage At

= IntlISOS benefits are available for personal trips with
discounted rates.

« Personal Travel link on IntISOS portal -

(https://www.internationalsos.com/MasterPortal/default.aspx?membnum=11BCPA000
119)

m P https://vwow.internationalsos.com/MasterPortal/default.aspx?m: O ~ @ & || P international 50S Member ... = |

File Edit View Favorites Tools Help

B FMWeb - B International SOS - All Do... B Retirement H&W - All Do... BB Core Benefits - All Docum... &1 FM Web ] Free Hotmail &) Gibson, Gina L >

Medical & Security Alerts

-~
|Search for a Country or Disease | | T HOME EMERGENCY CONTACTS FAQS MEMBER SHIF BENEFITS SIGN OUT
Country Este sitio de web también estd disponible en Castellano. Para hacer el cambio, haz o
[Please seizst & country <] click en “Language” en el lado izquierdo y otro click en © Spanish® T ¢ Download the
AssistanceApp
L:
[English ~|
Ebola updats
Di: & Pr il For the most current information and advice on the Ebola virus, visit
[ Piease Select ~] www nalsos comfebola

Travel Advice Gall o mesbcal or securiy assstis 2

= Security Advice Welcome to the Freeport-McMoRan Global Assistance Program Frosporl MchloRan Emergeacy Holline: +1 215 062 5500
{asras i o o ST
N Providing all Freeport-McMoRan employees that travel intemationally for business with bty + 110141 1380
Email Alerts medical, security and travel it 3 i by International SOS. e R -
International SOS is the world's largest medical and security assistance company, with more Kerass Mamtsrstip loer TR
than 5,000 professionals in 24-hour Assistance Centers, intemational clinics and remote-site Print Card
dical facilities across five continents. International SOS is the leader in their field, ready to
= Print/Email Report help you with all of your medical and security needs.
Whenever you travel away from your couniry of residence, make sure you have your ’ i 1 1 Ebola Virus ]
International SOS card handy. Alsc make sure you review important medical and safety
information about the country to which you are fraveling. We encourage you to leam more
Current Medical Alerts about the Program Benefits and to find answers to Frequently Asked Questions |é1 Emergency Record
Current Security Alerts } N
Sign Up for Email Alerts Also, you can now store and access your vital personal health, vaccination and travel
information online, anytime, anywhere_ It will be available to you and, with your conssnt, SOS
medical staff, better assisting you in the event of an emergency. The system also
recommends appropriate vaccinations and sends you reminders when follow-up boosters are
required Activate Your Emergency Record
Travel Security Online ,O& Personal Travel
Please select a country ~ Multi-Lingual Membership Information

[ Piease Seiect ~]

. . powered by
= Global Risk Ratings

—— ibermationst

=305 [Control T

= Global Security Headlines
Tell us what you think

<
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If the unthinkable happens.....IntISOS
PROVEN ASSETS.

will FUNDAMENTAL VALUE.

Monitor your condition and give advice
Handle all logistics

Evacuate you to a centre of medical excellence

Evacuate you to a safe area

Help with your family

Keep you informed every step of the way

Coordinate payment of medical fees when approved
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- PROVEN ASSETS.
Questions FUNDAMENTAL VALUE.

For IntISOS medical services contact Gina Gibson or
Bronwyn Romano:

ggibsonl@fmi.com +1 602 366 7483 or 836-67483
bromano@fmi.com + 504 582-1703 or 8 582 1703

For IntISOS security questions contact Jochen Gliss:
lgliss@fmi.com +1 602 366 7881 or 836-67881
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PROVEN ASSETS.
FUNDAMENTAL VALUE.
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