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INTERNATIONAL SOS  

Emergency Assistance While Traveling 
Abroad
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International SOS (lSOS)

 ISOS is the world's leading provider of medical assistance, 
international healthcare and security services

“From the beginning, our company was founded on the principle of putting the member first. Our teams work closely 
together so the customer is at the heart of every decision.” 

- Nick Peters, CEO, Americas Region, International SOS   
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ISOS Worldwide Expertise & Accessibility

International SOS Global 
Footprint

• 11,000 employees

• 1,200 doctors

• 200 security specialists

• 27 assistance centres

• 46 clinics

• 79,000+ providers

• 4.9 million cases/year

• 10 dedicated air ambulances

• 99+ languages supported
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ISOS & Freeport-McMoRan

 ISOS has been the medical provider of choice for 
Freeport-McMoRan since the mid 1980’s

 Freeport-McMoRan works closely with ISOS to ensure 
employees and dependents who travel or reside outside 
of their home country have access to the best available 
emergency medical and security services 24 hours per 
day, 365 days per year

 ISOS is available to ensure your health and safety are 
taken care of before, during, and after your trip or stay 
abroad

 ISOS provides Freeport-McMoRan employees with 
emergency hotlines around the globe to initiate 
immediate resolution for medical or security issues 
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ISOS Business Traveler Services

ISOS services include:
 24-hour world-wide response capability

 Referrals to the most appropriate medical and security providers

 Ground ambulance transport to nearest center of medical excellence

 Arrangement of hospital admission including guarantee of payment

 Emergency evacuation to nearest center of medical excellence or safe 
zone

 Medical management throughout, including liaison with employer and 
family

 Repatriation to home or country of residence after care is provided
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ISOS Business Traveler Services, cont’d

 Online medical and security alerts, reports, country and city guides

 Assistance with obtaining medication and medical supplies

 Legal referrals

 Emergency message transmission

 Translation and interpreters

 Lost document advice and assistance

 Repatriation of mortal remains



7

ISOS Remote Site Services  

 ISOS provides on-site healthcare services to Freeport-McMoRan 
overseas operating sites at Cerro Verde & PTFI

 ISOS is the coordinator of medical and security assistance as well 
as evacuation services 

 ISOS will issue a guarantee of payment for services as approved 
by Freeport-McMoRan and coordinate with UnitedHealthcare 
Global Expatriate Insurance Plan to pay for covered medical 
services outside of the U.S.
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When to Contact ISOS 
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HOW IT WORKS
Typical Case

TRAVELLER  BECOMES UNWELL IN PERU 
AND CALLS INTERNATIONAL SOS 
ASSISTANCE CENTRE via APP BUTTON.

ASSISTANCE CENTRE DOCTOR ASSESSES 
TRAVELLER. MEDICAL ADVICE IS PROVIDED. 
LOCAL MEDICATION AVAILABILITY & 
TRANSLATION SUPPORT IS GIVEN.

TRAVELLER IS DIRECTED TO NEAREST 
VERIFIED MEDICAL PROVIDER & PAYMENT 
IS ARRANGED.

THE CASE IS FOLLOWED IN ITS ENTIRETY. 
FINAL UPDATE GIVEN TO INVESTED 
PARTIES.  FREEPORT INTERNATIONAL HR 
AND CORPORATE HR INFORMED. 
TRAVELLER COMES HOME SAFE AND 
HEALTHY.

ASSISTANCE CENTER FOLLOWS UP WITH 
THE TRAVELLER, COMPANY, INSURER, & 
PROVIDER.   

COMPANY INSURER IS
NOTIFIED OF THE INCIDENT. AT COMPANY’S 
REQUEST, INTERNATIONAL SOS DOCTOR 
SPEAKS TO MANAGER RE CASE 
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ISOS Contact Information
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ISOS Online Portal

Go to the ISOS Freeport-McMoRan online portal and download the Assistance App 

https://www.internationalsos.com/MasterPortal/default.aspx?membnum=11BCPA000119
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Questions

For ISOS medical services contact Dr. Richard Vinroot:
rvinroot@fmi.com +1-602-366-8122 or +1-602-359-2777

For ISOS security questions contact John Mosher:
Jmosher@fmi.com +1-602-366-7860 or +1-928-215-1415

mailto:rvinroot@fmi.com
mailto:Jmosher@fmi.com

	Slide Number 1
	International SOS (lSOS)
	ISOS Worldwide Expertise & Accessibility
	ISOS & Freeport-McMoRan
	ISOS Business Traveler Services
	ISOS Business Traveler Services, cont’d
	ISOS Remote Site Services  
	When to Contact ISOS 
	Slide Number 9
	ISOS Contact Information
	ISOS Online Portal
	Questions

